Two potential issues:
1) Dear [whom] is missing – must be a name or company associated with account to place in this slot (this appears okay in the account creation email but not the password reset)
2) The button looks as though it is missing something or perhaps it should read something. Looks to the user not like a button and/or there was something incorrectly processed during the email creation. (button also the same in the account creation email)


[bookmark: _GoBack]
[image: ]



image1.png
(32 Brian Moriarty - Outlo x { [) Packages % { [ Registerform - iSchd. x { [) Kazmi Global System: x { [] Home |iScheduler  x / ¢ Backend - Smartmicrc x \ | cwv ccv - Google Searc x

 Issue #774

New issue
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o] Password reset - Google Chrome =

@ https://outlook office365.com/owa/#viewmodel=ReadMessageltem&itemID=AAMKAGNKNTQ1ZGQSLTBmMNW

Dear

You have requested to reset password. Please dick on the button below to reset your
account password..

P

or copy paste the link below in your browser.

Link: http://sd400.smartmicros.com/ischeduler/index.php?
auth_code=69017ecf5ch960923171678fcf97106c&email=brianm@smartmicros.com

For any questions or queries please contact our customer support.
Regards,

iScheduler Customer Support
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