Clicking on the ‘Edit’ button brings up a popup box for ‘agent exception list’. This is unclear as to what this is. Recommend labelling the ‘edit’ button as making a change to agent exception list.
[bookmark: _GoBack]Edit buton should allow ability to change other attributes of the appointment time. For instance, if an available agent has a different time slot, or needs more or less time, the time should be able to be adjusted for this spot.
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Golf Studs Unlimited

Company Settings

Customize Email Template
2 Agent Management

2 Packages

@ Add to Website (widget)
@ Add to Facebook Page

+ Attach Google Calendar

A setup Wizard

From: [ 12:00 AM To:[11:50 PM

Time slots (mins) n

Time between appointments |5
(mins)

Create Schedule  (This will remove your current schedule and generate new schedule)

Agent Exception List
Time Slots Timing 1200 am to 12:04 am
Search Agent
Day From
Monday 12:00 Jack Nathan Nicklaus *
Monday 1206
Monday 1212 Cancel
Monday 12:18 am 222 am
Monday 1224 am 1228 am

Monday 12:30 am 1234 am

Action

Edit

Edit

Edit

Edit

Edit

Edit

Delete

Delete

Delete

Delete

Delete

Delete





