There are two email templates which may be a bit confusing on what they are used for: There is one under ‘Company Settings’ and another under ‘Customize Email Template’. Recommend describing these a bit more so user understands when, where and how these are used. Would also recommend placing them under the same heading. For example, all email templates should be placed under ‘Customize Email Templates’ as a list and allowed to be edited.
For example:
Click on ‘Customize Email Templates’ and you see the following:
‘Company Email’
‘Email to Customer’
Etc, etc.
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{{logo}} - Logo of company(should be change with your logo image)

A Setup Wizard {{fullname}} - Fullname of client

{{APP_ADDRESS}} - Location of appointment
{{APP_DATE}} - Date of appointment

{{START_TIME}} - Starting time of appointment

{{END_TIME}?} - Ending time of appointment

{{ORGANISER_EMAIL}} - Email address of company (with an s)
{{ORGANIZER_EMAIL}} - Email address of company (with a 2)
{{AGENT_EMAIL}} - Email address of agent who will attend appointment
{{CLEINT_EMAIL}} - Email address of cleint

{{CLIENT_EMAIL}} - Email address of client

{{web_name}} - Website name of company

{{site_path}} - Website url of company





