[bookmark: _GoBack]After I tried to set an appointment, it keeps stating ‘no appointment available’. There is no way to get back to the website or return. I am also unable to click the ‘sign in’ button.
Recommendation, if the user gets ‘trapped’ on this screen, place a valid error message containing the company’s phone number so that a call can be placed for further clarification.
Recommendation, place another button like ‘Back to [company] website’ so that user can continue with minimal amount of states. This also presents a seamless connection between the ischeduler and the company’s website.

[image: ]





image1.png
@ Outlook - zerotilt@hotm:= X /' [ Home | iScheduler x \ [) Kazmi Global Systems (Ka X { &% Website - Smartmicros Pr. x { @ 14.VBA Tips - Tum Off M x ' [*] Color Palette and the 56 £ x

€ - C [} sd400.smartmicros.com/ischeduler/main/

Sign in
July 2014 »  Add Appointemt
Mon Tue Wed Thu Fri Sat Sorry! no appointment available on
1 2 3 4 ﬂ
7 8 9 10 11 m
14 15 16 17 18 m
21 22 23 24 25 m
28 29 30 31
can I have an all day appointment? please call me.
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